Benefits of using Google My Business

PREVIEW

Manage your information

Manage the information that Google users see when they search for your business, or the products and services that you
offer. Businesses that verify their information with Google My Business are twice as likely to be considered reputable by
consumers. When people find your business on Google Maps and Search, make sure that they have access to information

such as your hours, website and street address.



Understand and expand your presence

PREVIEW

See insights on how customers searched for your business, and where those customers are coming from. You can also
see information such as how many people called your business directly from the phone number displayed on local search

results in Search and Maps. And when you're ready, seamlessly create and track the performance of AdWords Express
campaigns to spread the word about your work.



Interact with customers

PREVIEW

Read and respond to reviews from your customers, and post photos that show off what you do. Businesses that add
photos to their listings receive 42% more requests for driving directions on Google Maps and 35% more clicks through to
their websites than businesses that don't.



Managing your - My Business portal
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After you have verified your business address you can manage your own ‘My Business’ - information and marketing
activities or you can assign that management to a manager or agency. You are still the owner of the posting and can still

have access to the portal to view content and the insight information.



Managing your - My Business portal

Owners and managers of listings

There are three types of user for listings: owners, managers and communications managers. Adding users lets an owner
share management of a listing with multiple people without having to share personal account information. (Google Groups

can't be added as managers or owners of listings.)

Each listing can have multiple owners, but only one primary owner. Owners and primary owners have the same
capabilities, but primary owners can't remove themselves from a listing until they transfer their primary ownership to

another user.

¢ R

Managers have all of the capabilities of an owner, except for particularly sensitive capabilities such as removing the listing

or managing access to it.

Communications managers have the capabilities of a manager, except for editing business info, starting a Hangout on Air,
or managing videos on YouTube.
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Looking for owners and managers of a location group (previously known as a business account), rather
than a listing? Click here.

Here's a summary of the different capabilities of owners, managers, and communications managers:



Managing your - My Business portal

Communications managers have the capabilities of a manager, except for editing business info, starting a Hangout on Air,
or managing videos on YouTube.

Looking for owners and managers of a location group (previously known as a business account), rather
than a listing? Click here.

Here's a summary of the different capabilities of owners, managers, and communications managers:

Capability Owner Manager  Communications manager
Add and remove managers ~/

Remove listings N4

Edit business info v/ ~/

Manage YouTube videos and Hangouts on Air N4 v

Respond to reviews ~/ ~/ ~/

Complete most other actions Vv v 4

Ready to add owners, managers or communications managers? Click here.

Was this article helpful?

YES NO



How Your Information Appears on Google Searches

Google Map Layout Google Search Layout
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The information that you have entered into your ‘Google My Business portal’ is used for the conventional
Google Searches and for Google Map searches. The screen shots above shows how that information is

displayed in your Google Maps listing and how it appears in a Google search. Google are also using your ‘My
Business’ information for Google Local searches.



Google Introduce Google Posts
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Google have very recently introduced a new feature to ‘My Business’- called Google Posts. This is a very powerful
marketing tool which enables 360 preview to post links to their full multi functional 360 VR web versions. This posting

allows the adding of photos, text and links to videos, web pages and 360 virtual tours.

Postings can be used to promote special offers, opening days, events etc. You are in total control of the posting and

you can decide how long the posting remains in the public domain. Creating a posting in ‘My Business’ allows that
posting to be viewed in Google Map and Google searches. In the ‘My Business portal’ you can see the total number

of views that posting has achieved.



Insight Information — Management report tools
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@ Businesses with recent photos typically receive more clicks to their websites. Post photos




Insight Information — Management report tools

Where customers view your business on Google @)

The Google services that customers use to find your business
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The above Insight report demonstrates what search tool was used - whether it was through Google Maps or
Google search. Within the report you can decide on the period for that information — week, month or quarter.




Insight Information — Management report tools

[Learn more about
customer actions.

Check out customer views and actions to learn how
you're doing—and how to set yourself apart. Insights lets
you review clicks, calls, listing views, and more.
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Insight Information — Management report tools

See which photos are
getting noticed.

Find out which of your photos are getting the most
attention, and how you're doing compared to similar
businesses.

Photo views
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@ Your photos receive 5.47K% more views than similar businesses. Post more to stay ahead
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Insight Information — Management report tools

Phone calls @)

When and how many times customers call your business
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The above Insight tool demonstrates phone calls that have resulted from the searches that have occurred. Within the
report you can decide on the period for that information — week, month or quarter.



Insight Information — Management report tools
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Insight Information — Management report tools
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The above Insight tool demonstrates the viewings for each individual photo or scenes within the 360 virtual tour.
Within the report you can decide on the period for that information — week, month or quarter.



Insight Information — Management report tools

Directions requests @)
The places where customers request directions to your business from
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The above Insight tool demonstrates the geographic areas from which viewers requested directions to your
business site. Within the report you can decide on the period for that information — week, month or quarter.



